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Open 
House 

 

Welcomeȣ  

Welcome to our new combined Newsletter that was 

previously The BILLetin Board  from Jayhawk 

Software and the Advantage Computer 

Enterprises, Inc. Newsletter. We are combining 

our newsletters and sending it to all customers since 

so many products and services now overlap.  As 

both the hardware (ACE) and the software divisions 

(Jayhawk) of our company have grown and 

expanded, more and more of our products and 

services from both divisions help customers that 

previously worked with only one division. We 

foresee this trend will continue and the overlap 

increase. (For more information on history of 

ACE/Jayhawk, see Employee section about our 

Founder, Donna Curry.) It is our goal to send out a 

newsletter three or four times a year to keep you 

updated about new technology and share some 

useful and fun information with you too.  Since our 

last newsletter was a while back, this one is a little 

longer than normal (donôt come to expect it).  You 

can also see our newsletter in full-color on-line at 

www.WebSupportHelp.com (including high-quality 

color photos and website links to more 

information). 

New Location  OPEN HOUSE 

On November 16, we invite you to help us celebrate 

our one year anniversary at our new location and 

come see our new building at our Open House!  

After selling the Radio Shack division in July 2007, 

preparations began to move out of that location and 

enlarge our offices to 

accommodate our growth and 

expansion plans.  If you are not 

able to make it, we will be 

including photos and information 

about the great features of our new site in future 
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newsletters and on our website.  Some of the 

highlights include a climate-controlled, concrete 

server vault to protect vital information (ours and 

yours), hands-on product and service showroom, 

expanded Server and PC manufacturing areas, a 

state-of-the-art tech service bench, and wide open 

2
nd 

story loft for software development, all in an 

energy-efficient steel frame building. 

Associate Highlights  

In our newsletters, we will have a regular section 

about the people who make everything possible at 

ACE/Jayhawk.  You speak with many of them on 

the phone or maybe they have even come to your 

site to work with you or your technology 

equipment.  Each newsletter, two or three 

employees will be featured in chronological order 

from when he or she started with the company.   

Donna Curry, Founder 

Donna Mays Curry, Jim George (Hartford State 

Bank), and Joe Wendling (Olpe State Bank) started 

Modern Banking Systems of Kansas (MBS) in 

1980, designed to meet the computer hardware and 

software needs of small community banks. Prior to 

starting MBS, Donna had worked at the City of 

Emporia for 17 years where she had learned 

computer programming.  This led to some jobs on 

the side programming for Olpe State Bank, Fanestil 

Meat Packing, and others. The business started in a 

small rented office in Olpe State Bank with Donna 

as the first and only employee.  Since Donna was 

working in bank sales and support, she met her 

husband and owner of Piqua State Bank, the late 

Jack Curry. As founder, she has worked in most 

positions in Advantage from receptionist to 

bookkeeper and customer support to human 

resources.  The MBS name was later changed to 

Advantage Computer to reflect its expanded 

products, services, and customer base.  As quickly 

as MBS out-grew its name, it also out-grew two 

more office locations to finally move into the 

building custom designed and constructed for 

Advantage Computer Enterprises, Inc. in 2008.  

Donna was also instrumental in the purchase of the 

Jayhawk Utility Billing System (JUBS) Software in 

1993 (from Eldon Flory who created it in 1982).  



Upon retiring from ACE, she went to work at the 

bank where she continues to work part-time today.  

Donna still provides timeless advice and direction 

from her many years of experience as she serves on 

the ACE Board of Directors. 

Interesting Fact ï Donna loves to go fishing in her 

spare time. 

Cheri Clark, President 

Cheri began her career with ACE in 1984 doing 

Bank Customer Support.  She had previously 

attended Allen County Community College and 

worked as a Bank Teller/Bookkeeper where she 

became Data Processing Manager in 1982.  After 

joining ACE, she was involved in providing 

software and hardware support for approximately 

40 financial institutions. Cheri was promoted to 

General Manager in 1992 and then to Vice 

President in 1993 and began the process toward 

ownership.  In 2007, she became President and 

majority owner after buying out co-owner Jon 

Dunbar.  Cheri is involved in the administration of 

sales, support and overall office operations. 

Cheri is married to Doug Clark, who works for the 

City of Iola, and they have 3 children.  Bryan is a 

Senior at K-State, Michelle is a Senior at Iola High 

School and Brent is a Sophomore at Iola High.   

 

Kim Colgin  

Kim holds a Bachelor of Science in Geophysics 

from the University of Kansas. His work experience 

includes four years at the University of Texas at 

Galveston where he gained expertise in numerical 

analysis and computer programming while working 

at the Institute for Geophysics. Kim then returned to 

Kansas and was a bookkeeper for three years before 

joining ACE in 1986. He is well versed in several 

computer languages and has years of experience in 

banking systems, policies and networking (starting 

in DOS/Windows/UNIX and then becoming a 

MCSE - Microsoft Certified Systems Engineer in 

1996). Kim's experience and knowledge is 

invaluable to our customers and staff and covers 

many areas including wireless, serial and remote 

communications, interconnectivity, PC hardware, 

printers and MSP. 

Kim is married to Sue Colgin who works for Wal-

Mart in Iola. They reside in the rural Colony 

area. Most of their free time is spent working on 

their home and their yard. Their daughter Angie and 

her husband Jay Clemmer reside in Kansas City, 

Missouri.  Angie is a research librarian for the 

Osteopathic College and Jay is an IT administrator 

for a large non-profit group.  Their son Gary is a 

Sergeant in the 2nd Infantry Division and is 

currently stationed at Fort Stewart, Georgia. 

Interesting Fact ï Kimôs favorite food is Seafood. 

NEW Remote Support Service 

This month we just added a new support service and 

website at www.WebSupportHelp.com.  The 

website will include links to Live Support which 

allows you to connect to a live person remotely so 

we (support, technician or sales person) can see 

your computer or you can see our computer.  Our 

Live Support web-based service has replaced 

pcAnywhere since our Live Support is less 

expensive and more flexible and secure.  This 

website will also include documents that might be 

helpful to you including software manuals, support 

surveys, conference and training presentation 

documents, and our newsletters.  Some of our 

specialty or copyrighted documents are password 

protected so if you need access to a secured 

resource, please contact us for your password. 

Please Contact Us! 

Customer Satisfaction is our top priority and can 

only be accomplished if we know what you want or 

need.  Please contact us with any questions you 

have about items you may have seen in this 

newsletter or for any reason at all. Especially let us 

know if your experience or conversation with us did 

not solve your problem or answer your questions.  

(Please ask to speak to management or someone 

else if needed.)  On the back page, we have 

included a clip and save section for you to keep 

showing the many ways you can contact us 

(website, e-mail, phone, etc.).  We canôt wait to hear 

from you!  

Products/Services  for You 

Customers often say ñI didnôt know you work in so 

many areasò or ñI didnôt know ACE or Jayhawk 

could help us with thatò so we want to make sure 

we have let you know about what we offer.  Here is 

a small list of what we sell and support: 

http://www.websupporthelp.com/


 PCs and Servers - our own custom-built 

 Computer Devices ï printers to cables 

 Networking ï WAN, VPN, wireless, etc. 

 Managed Services Provider (MSP) ï monitor, 

alert, and report on device and networking issues 

 IT Audits and Intrusion Testing 

 Phone systems ï IP (uses Internet), multi-line 

with Voicemail services 

 Website Development ï Hosting to Design 

 Video Conferencing and Video Arraignment 

 Video Surveillance and Security Camera 

Systems 

 Disaster Planning and Recovery 

 Backup Solutions and Data Storage - Off-site, 

secure, scheduled, unattended via Internet  

 Internet Services ï High-speed, DSL, E-mail 

 Jayhawk Software ï our own, custom programs 

o Utility Billing  

o Municipal Court Management 

o Budget Tracking for District Courts 

o Cash Drawer and Receipting System 

 CMI JusticeÊ Public Safety Software Solution 

 Accounting Software from Cougar Mountain 

 Utility Bill Card Printing 

 Automated Meter Reading (AMR) devices 

 On-line Bill Payment or Credit Card Processing 

With experience in all these areas, when you are 

ready to look for any new technology assistance, 

please contact us to see if we can help.  You can 

trust our advice and expertise that comes from 

almost 30 years in the business.  Some of the 

newest items that we would like to let you know 

more about in this issue are our Blackbox Backup, 

Jayhawk Cash Drawer, and our Website 

Development solutions. 

Blackbox �±Off -site Daily Backup 

This is a new addition and improvement to our very 

popular Internet Data Storage (IDS). It is a secure, 

off-site backup solution that transfers any changes 

or new files from your data to our secure servers via 

the Internet.  We assist you in selecting the files and 

folders on the drives that need to be backed up and 

any updates or new files are copied to the small, 

reasonably priced 

blackbox computer that 

stores them and 

transfers them to our 

servers every night.  If 

necessary, the data can also 

be encrypted for added security.  This assures that 

even if complete destruction occurs at your site or 

in your area, you will have a current backup 

available to get up and going quickly. (Yes, this 

service is named after an airplaneôs crash-proof 

black box that contains the critical flight data and 

cockpit voice recorders.) 

Jayhawk Cash Drawer 

System 

Using this software 

eliminates handwritten 

receipts by enabling you to 

setup unlimited items and 

receive payments from 

customers for those items.  

It also computes change, 

prints receipts (multiple 

copies/formats), and has 

reports for bank deposits and balancing the cash 

drawer(s). The system will record incrementing 

item numbers (for audit tracking), item prices, 

customer name, address, etc., multiple payment 

types and GL accounting entries. The items you 

could setup to track might include Animal 


