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What is The Advantage?

In case you missed the first one, thigis new
combined Bwsletter that was previoushhe
BlLLetin Board from Jayhawk Softwareand the
Advantage Computer Enterprises, Inc.
Newsletter As both the hardwaréACE) and the
software divisionsJayhawl of our companyave
grown andexpandedye wantour products and

Come See Us at Our
OPEN HOUSE Celebration

On November16"™ we invite you tchelp us
celebrate our one year anniversary at our new
locationandcome see our new

building at our Open Houke Open
We are planning lots of fun
including refreshments, prize House

serviced o0 gi ve you fAthe adyv adnawiagg, and tourswofdutmew rfapi dl y

changing world of technologWe hopeyou found
someuseful and fun informatiom the last issue of
The Advantageand please let us know if you have
any suggestions for future issuesnd remember,
you canalso readlrhe Advantageonlineat
www.WebSupportHelp.corfwith high-quality

color plotosand links to more informatign
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building. You will also have the opportunity to
learn more about what we do for customers across
the country.If you are not able to make it, we will
be including photos and information abdun

future newsletters and on our website.

Corporate Headquarters at 1000 W. Miller Rd., lola, Kansas
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Helpful Hints

Windows 7 Preview

£7 Windows

The upcoming release of Window$as everyone
wondering whether they should consider this new
offering from Microsoft for their next systenit

was officially released October 22 for sale to the
public. Vi st ads failure to
the business market has added togiestions
about Windows 7. Windows 7 uses the interface

introduced by Vista but has been improved in terms_

of responsiveness and speed. The interface is
different enough from Windows XP that there is
some learning involved to be proficient with it.
Support of older software is better with Windows 7
and so far, we have not found an application which
will not run. A Windows XP compatibility mode is
supplied which allows most applications to run that
will not run in native mode. A few familiar
applicatiors are missing such as Windows Backup
and Outlook Express. These have been replaced
with a new Backup application and Windows Live
Mail. The new backup application will not use
backups made with previous versions of Windows
backup software. Windows Liwdail will import
Outlook Express messages, settings and contacts.
There is also no upgrade from Windows XP to
Windows 7. The migration involves using the Easy
Transfer Wizard. Thi s
settings and files to a transfer foldeish can then

be copied to a new install of Windows 7. A report

is provided which will list all software which was
installedon the old installation. This report also has
links to tips and hints on getting the software to run
on Windows 7. Overall, Wirmvs 7 seems to lze
more stable and polished release than Vista and will
probably be the operating system of choice for the
next few years.For more information, please

contact us
Revieved by Kim Colgin
More E-mail Viruses

We haverecently seetwo email viruses from
customers that both contain malicious links in a
somewhategitimate looking enail message. One

of them appears to be sent from the iR the
subject fdunde andteahertframd i
your emaila ¢ ¢ o u rhniéakSuppoet

department. Both ask the recipient to click on a link
thatcan take over the vict
giving someone remote access to the computéitr, or
could look for passwords and other information and

ca

B
---------------------------------------------------------------------------------------

wt hatdhehan

send them to the scammer. The scammer will then
use whatever information they gather to
commitidentity theft, gain access to bank accounts

From: support @aceks.com Sent: Wed 10/14,/2009 9:51 AM
To: firechief@aceks.com
Cc:

Subject: For the owner of the firechief@aceks.com mailbox

[l

Dear user of the aceks.com mailing service!

% 2k rnfogmingq:ou ﬂml gej:auge Ef the Be&lriqy Llipgiraog n

of the mailing service your mailbox (firechief@aceks.com)
settings were changed In order to apply the new set of
settings click on the following link:

http://faceks.com/owal/service directory/settings.php?
email=firechief{@aceks.com&from=aceks.com&fromname=firechief

of

Best regards, aceks.com Technical Support.

and moreAs usual, do not click on a link (or
attachment) umlss you are sure it is safe. If in
doubt, call the sender o
by typing the address in your browser and searching
for the requested topic. (Use the phone number or
website you have on file for the sender, not the one
they provie in the email.) Seethesdinks for IRS
websiteor mxlab websitdor moreinformation.

Associate Highlights

Our nextfeatured employeesmre Danny Mattheis
and Mike Vaughnn our regular section about those

makAsPEF abmpa
possible

Danny Mattheis

Danny graduated from what
is now called the University
of Nebraska at Kearney

with a BS in Business
Administration
Comprehensivé
Management Emphasis.
Danny started with ACE in
February of 1990 as
salesman to our bank customers. He went to work
with 2 o our business partners briefly between then
and now but is glad to be back with ACE ftithe
since 2003. He is currently our lead tech for
courthouses and serves on the ACE Board of
Bifetol8 $H2 has expertise in networking,
computers and more and ergafne diversity of his

job. H ts al t with hjs-amrk d .
'Jtﬁ@ 915‘?13392§d%?ﬁjlgﬁztgvr\ﬁers lﬁég?f)r er: iﬁq(gohté’cte '

with everydayi most likely because he likes to

"
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have fun, make people laugh and is always ready to Interesting Fact This time of year, Mike enjoys

lend a helping hand. going to ACHS and Baker Football games.

Danny, who issingle, lives in Colony and enjoys )

spending time with his two children and five New Products/Services

grandchildren (ages 2 to 10). Danny is originally

from Nebraska so he is a HUGE Husker fan and Thi s n e featdres hew@roddd is okiZ-
owner of all things i RedBaxlIntareetGompu@®inds t heir game

when he can and he likes toeegise and participate
in most any sport when he gets a chance. Danny
attends Colony Christian Church and is also active ~ TheEZ-Box InternetComputeris a small computer

EZ-Box Internet Computer

in the community through the Rotary organization based ortheIntel Atom Processor, a small amount of
that he joined in 1983. He has served as its memory a modest hard drive, and a light weight
President and Secretary/Treasurer araliisently operating systemHere areihe benefits:

the chairman of the Paper Drive Committee which - EasytoUse _

he feels has been a worthwhile project for the local ~ * NO Viruses / Adware / Trojans / SpyWare
club since 1995. e Low Cost (Including Maintenance and

Operational Costsvery low power usage )
Interesting FaciOne of Dannyo6s f aw dNoirytfree opemton (@smajorcrashep

Braveheart (which explains the awesome William « Small Physical Foot Print
Wallace costume hehadasléa year 6 s Hal d Basyedeerating System and
party). Software Updates

_ e LOW Price of
Mike Vaughn $399

Mike worked with Carlson

Of fice Machi ned sThi§tphdoRsysterhid 9

typewriters and office what manycomputer

equipment prior to coming to makersrefer to as NetTop The

work at ACE in 1994. He was idea behind a NetTop is a low cost solution designed for
able to use this past experience  Internet applicationsThe EZBox was based on this

to immediately become the idea but it can do a lot more than jtis¢ Internet.

Because the EBox usedJbuntu(Linux) as the
operating systenmhe chances of getting a virus or other
malware arevery remote. This is because of two things,

resident printer expert
however, his knowledge does not stop there. Mike

was our first C'.\IE (Certified Novell Englneer)_ so he first Linux was designed to be very secued the other

IS a very expe_rlen_ced computer and_ _netv_vorklng_ is that Linux does not holithe market share of desktop
te(_:hn|C|an. M.Ike is also highly qualified in working operating systemandmost viruses are written to .
with Linux, the #Afreeo o ppechicall thrgbtdhe HajoSmarRetBhate thranbiximln®
rapidly gaining popularity. Mike works mostly with maliciousimpact The base setup for the Bbx is the
area businesses and courthouses. His most recent standardJbuntu Netbook Remix Editi@md ncludes
projects involve the configuration and setup of the many applications and games likge Fox Internet

Bl ack Box backup sol ut i o Rrewsepryaytor(Engil@miacts @alendar, hagks,
and Memos)Qpen Office(word processor, spread

Mike is married to Teri, a nurse, and they live in sheet, and presentation creatut is similar to and
Scipio,Kansas. They have three boys, Adam, Aaron partially compatible with Microsoft Offic§, Totem

and Andrew, ages 19, 17 and 12. Adam is attending Media Player Rhythm boxmusic managef;-spot

Baker University and plans to go to Harlaxton, Photo manager, Windows File Sharing via Samba, and
England this coming spring as part of their study many games, just to name a few. The User interface is

: designed to bsimple and fastUbuntualsosupports a
Z%ﬁ%da%rg%rggﬁ[;ognl?c;[h}fuo(n&;zggsleader at large range ohardwarelike printers,digital cameras,

. . X ) web camspersonalmediaplayers {.e. iPod9 and more
University) to cheer. Andrew is looking forward to  \yithoutthe need to install driverOverll, the EZBox

the upcomingasketball season. is a good fit and value for mafpmec o mput er us
needs.

Compiledby Jason Stokes



Jayhawk Utility Billing

JUBS Readings and Payment8atch Entry
Due to the popularity of the Batch Entry in
our JUS software, a similéeaturehas been
added to the newdtUBSversion Batch Entry
allowsthe readings or payments to ér@ered more
quickly and verified before applying them to the
accounts This reducesrrors and adjustments
thereby saving you timand frustration You
simply input the readings or payments into a batch
screen (similar to a spreadsheet with rows and
coumns) then you can print reports used to verify.
You also can easily exit the batch if needed and
come back later to continue the entry or apply after
verifying. The readings report will show any
high/low/rollover readings or unread meters. The
paymens report will show totals that can be verified
with bank deposit or cash/check totals. If an error is
found, it can easily be corrected in the batch before
it is applied so thadjustmentioes not have to be
madelaterfrom the customer account screen
Batches also allow for multiple users to enter
paymentsimultaneously into his or her own
batches.

JUS Customer History and Adjustments

Jus One of the most popular new features in the
€ JUS program is the Customer History screen.
It shows unlimitechistory of all the important

details you need for a customer. In addition, with a
simple rightclick of the mousen a transactigran
adjustment can be made for that customer fitwah
same screenAmong the information included for
each tr aiisteraRatejTgpe 6 s h
(Bill/Pmt/Late Charge/Adj/Etc.), Description,
Reference, Charge Breakdown, Usage,thad
running balance. Adjustments suchadslinga

misc. charge or credit and editing bill charges or
payments can easily be entered from laerdthe

GL Accounting entriesvill also be tracked. If
needed, the history can also be printdd.ou need
helpusing this or any features, pleasmtact

Jayhawk support
&

Court...in Short

It seems hard to believe that we are already in the
month of October. Along with the cooler weather,

and colors of the season, come the fall conferences.

We always look forward to seeing our customers.

Please stop by our booth to register for our

drawings, to say hello to our staff and to ask any
guestions you may have about the software products
we offer.

JCS. We have developed and are now

testing a function iIICS(Jayhawk Court

Software) to integrate withusticda p ol i c ¢
records management softwalfeyour local police
department is looking for a full records
management solution that will integrate with your
JCS please let them know that we are now a
reseller ofJustic€ s o f t w dusted
software includes modules such as CAD, Jalil
Booking, Fhoto Lineup, Civil Processing and has
extensive state reporting functionality. With this
integration, once the officer completes the ticket
screen in Justice, he/she will be prompted to
indicate whether they want to export the ticket data
to JCS If theyclick yes, the ticket information will
be imported automatically into tl#S ticket entry
screen when the court clerk logs iHGS.

The

It is time once again to evaluate the suggestions and
requests for enhancement
our customers tloughout the year. Please watch
your email in the coming weeks for a survey and list
of requests webve receiyv
feel you have a voice in the modifications made to
the software. With your feedback and response to
this survey, wer@ better able to weigh the requests
and narrow down those that will be of benefit to

most customers.

JCSTi p of the Day: I n a
click thePrint button to see a list of documents
available in the software to print for that case.

you do not want to use the scroll bar to locate the
document you need, in the list, you can simply type
the first letter in the name of the document until you
find the document you need. (Example: If you are
looking for the Notice to Appear, click thetter

ANO on the keyboard. Th
documents in your list that begin with the letter

ANO. It should take you
l i st that starts with th
document you need,eatedlyi c k

until you get to the Notice to Appear document.)

JBT JBT: We have made several enhancements
€ to theJBT (Jayhawk Budget Tracking)
software for our district court customers this year


http://www.jayhawksoftware.com/about%20us/contact_us.html
http://www.jayhawksoftware.com/about%20us/contact_us.html

that we hope you are finding useful. One that can
save you some tima preparing your monthly
vouchers is the addition of tl@mmentdield to

Payee Setup screen which auto populates the
Descriptionfield in a voucher selected for a
particular payee. The user must activate this feature
prior to utilizing this field by ging toFile, Setup,
Court Information and clicking on the check box
next toAuto Fill Description on Disbursement.

After this feature is activated, you can enter default
text in the comments box for any payee urféles,
Setup, Payee SetupOnce youbve ent
information, the text will be automatically pulled in
the Descriptionfield on the New Disbursement
screen when that particular payee is chosen. This
can save you time especially on those
disbursements which are made to the spayee

for the same reason on a regular basis. (For
example: You prepare a voucher each month for
John B. Attorney who is on your misdemeanor
panel. You could enter a note such as

Aimi sdemeanor panel contr
box for this payee undé®ayee Setup, then each

time you created a voucher (disbursement) for him,
you would not have to retype this information to
appear on his voucher.)

If you have any questions about coiedtures
pleasecontact Jayhawk support

Computer History Corner

The first home PC was for the kitchen?

Do you remember your first home computer?
Maybe it was a Tandy or an Apgleor an IBM PC
with MS-DOS. But most assuredly, it was not the
Honeywell Kitchen ,

Computer. The
Honeywell Kitchen
Computer is
considered

by many

to be

the first true home PC and it was offered through
theNeiman Marcus Catalog 1968. This

innovative nachine featured buiih cutting board
counter space and, really, the ability to only
accomplish one task out of the bodigital recipe

card management. Each machine purchased was to
include a tweweek programming course so that a
housewife could use ¢hcomputer effectively. No
"keyboard" or "monitor" was available for entering
and viewing the recipes, only a row of binary toggle
switches for input and a row of binary lights for
eutpetd Evéntthowgyh this computer was for home
use, it still weighed intal00 pounds.

So, how much would someone have been willing to
pay for this stat®f-the-ar-musthaveuser
friendly-setit-andforgetit kitchen accessory in

1969? Well, thdNeiman Marcus Cataloljsted the
machine for $10,600. At that price, it included
cookbook and an apron. As you may have already
speculated, there is no record of even a single
Haneywell KitsherpCompyter everebeing satdliioghe t
public. | guess a box of recipe cards still seemed

more practical and economical. |think | agree.
Compikdby Joe DeVoe

We would like to welcome these newstomergo
our i faadreay thgn& you for choosing us to
provide your technologgolutions We also would
like to thank our many existing customerghat
purchase upgrades arefer us to youfriends and
colleagues we really appreciate your
recommendationand continued business

Jayhawk Court Software:
Foreman, Arkansas Minneola, Kansas
Magazine, Arkansas Blue Rapids, Kansas
Cougar Mountain Accounting:
City of Solomon Kansas
Jayhawk Utility Suite:
City of Colony, Kansas
Jayhawk Utility Billing System
Pawnee RockKansas
Wilsonville, IL
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Complete a Survey - Win $25! Conferences/Training!

Customer Satisfaction is our top priority and can We 6 seemmany of our customers at the

only be accomplished if we know what youwantor € 0 nf er e ngore® theviasbtiwee months and
need.We d faoténagicallp ( as t hey <A/§MOrE gomipgyp that we will betending We
industry)k now i f s ometdtieway i s [801are grgitedapoyt the opportunity to teach a
you would like. To help better meet your needs,we C! @ss again this year at

haw recently added short CustomeBurvey to our So please come by and see us!

website avww.WebSupporthelp.com. Please select Missouri Rural Water Association - Fall Conference

the CustomeSurvey Ink at the top left of our October 27-29 at Lake of the Ozarks, MO

webpage to let us know your though@e will Advantage Computer/Jayhawk Sofware- Open House

also put you in a drawing for $25 a3lankYou November 16atlola, KS

for taking the time to complete it. Remembér, i CCMFOAInstitwte TC|1 er ks 6 Software Tra

there isevera problem with the service/support you November 11 atWichita, KS

are receiving, pleasmll managementGheri Clark
or Steve PrasRar emailthem at Wishing You a Happy and
management@websupporthelp.com. We canot
to hear from you!

Safe Holiday Season!
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