SOFTWARE SOLUTIONS

Jayhawk Utility Suite (JUS) - Innovative billing package designed for medium to large cities or those C ‘ k S S C E RT I F I E D
wanting advanced reporting and unlimited expandablity. (Features an integrated billing & accounting

option) JUS allows users to print reports from previous billing periods at any date and time, adjust
entries from previous billing periods, export reports to PDF or XLS,and much more!
JAYHAWK SOFTWARE

Series 4 Utility Billing System (S4) - Utility billing package for small to medium cities or rural water
districts. This easy-to-use package contains a number of data editing functions and user-defined
options. Fasy to understand menus allow the most non-technical user to access necessary reports.

Fund or Business Accounting Software - Jayhawk has partnered with Cougar Mountain Software (CMS)
to provide a complete solution for cities and water districts that fully integrates with JUS. With flexible
report options and integrated modules, CMS saves you time and reduces errors.

Jayhawk Court Software (JCS) - A comprehensive management solution from ticket entry to payment.
Provides ability to track complete case history, including hearings, warrants, honds, payments and
notes. Detailed reporting functionality suits your statistical, financial or state reporting requirements.
Includes electronic transfer of information to Motor Vehicle Department and collection agency.

Law Enforcement RMS (JUS TICE™) - A complete solution designed by Custom Micro, Inc.,
specifically for sheriff, police, dispatch and correctional facilities. JUS TICE™ includes records
management, mobile interfaces,jail booking, photo lineup, and civil processing. Integration with
Jayhawk Court Software creates a seamless progression from dispatch through law enforcement to
court, reducing margin of error, increasing efficiency and moving you toward a paperless system.

Affordable Software with Toll-Free Support - We offer population based pricing. Support agreement
includes toll-free phone support with a quick response time, by friendly and helpful staff. In-house,
on-site and remote training options are available.

- Cash Drawer & Receipt Printing - Automatic Meter Reading Solutions - Barcode Payment Scanning
-ACH & Website Utility Payments - PCs, Printers & Bill Cards - CASS Postage Savings

AppITIONAL PRODUCTS AND SERVICES:

-Website Development &Hosting - Network Consulting & Support - Servers, PCs and Notebooks
-Data Backup Solution - BlackBox - Certified Microsoft Technicians - Video Conferencing Equipment Increase the
- Internet Browsing Device - EZBox - Managed Services Provider -Video Surveillance Equipment j :
- Offsite Backup Solution - IDS - Disaster Recovery Services - Digital Telephone Systems | i . deliverability and
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Jayhawk Software’s CASS Certification Module Saves on Postage Fees

CASS certification is used when a mailer wants additional discounts for putting
barcodes on the mail. Initial savings from first-class machinable mailings come
from sorting, not from barcoding. You can receive additional discounts if you
utilize CASS barcoding. The USPS does not allow you to put barcodes on your
mail if you can't prove that the barcodes are based on accurate 9-digit zip
codes. They don't want to give you a discount and then have to handle the mail
by hand due to inaccurate barcoding.

Software Cost Analysis for City Billing 500 Monthly

Yearly Bills 6,000
Current Postage Rate $0.28
Approximate CASS Rate  $0.22

Cost @ Current Rate......$1680.00
Cost @ CASS Rate.......... $1320.00
Savings on Postage $360.00
Yearly List Cleaning and Sorting Software Cost*.......$113.33

Net Yearly Savings $2406.67

*Utility Billing CASS Module price not included

CASS certification is the process of matching your address list to the USPS
master list of zip+4 codes. CASS software is tested by the USPS to make sure it
can perform a correct match even when there are errors in the address. This
process also helps you fix incorrect addresses.

The USPS will accept your barcodes as accurate if you show that you recently
matched your address list against their master 9-digit zip code list. Software
that is approved to do this matching will print a special "CASS report" when it
runs your list, showing how many addresses were attempted, how many were
matched, when the matching was done, and the date of the master zip code list
that was used.

How much do you save?

Initial savings will come from presorting your mailing.
Additional savings are acheived by qualifiying for
automation rates by utilizing barcoding with your
mailing. Barcoding savings range anywhere from 0.3¢
to 2.3¢ per piece. The largest barcoding savings are for
mailings that have more than 150 pieces going to the
same 5-digit zip code, with smaller savings for mailings
that are scattered among many zip codes without 150
pieces to any one zip code.

Here's what you will need for CASS
Postal Barcoding:

Barcoding Software Interface for
your Jayhawk Utility Billing Software -
adds Postal Barcoding as a menu
selection, exports your customers
addresses out of the billing software
and also imports the new addresses
back into the software after address
verification.

List Cleaning Software - You must
have accurate 9-digit zip codes for as
many of your addresses as possible.
You don't need to do this every time
you prepare a mailing, but you must
do this the first time you mail using
barcodes and at least once every three to six months thereafter for
every address on your list. The easiest way to get accurate 9-digit zip
codes is to use an online matching service. They run your list through
their matching software, and then return the matched list to you by
email along with the required CASS report. (Form 3553)

CASS report (Form 3553) If you are claiming a barcoding discount for
your mailing, you must keep a CASS report on file for the addresses in
the mailing, and provide the report if the USPS asks for it. (Produced by
CASS software or by online zip code matching services using CASS
software)

Sorting Software - It will sort your list into the appropriate order for
mailing. Is also the software you will use to create the barcodes, but be
aware: a barcode that Microsoft Word creates automatically is NOT the
barcode you need for bulk mailing discounts!

Barcode Font - A barcode font to print the barcodes. When you print a
barcode on an envelope or label, what you are really doing is printing a
string of digits using a special font that prints each digit as a set of 5
bars. (Font included in Sorting Software)

Tray Tags - for sorting your mail prior to delivering to the post office.
(Generated by Sorting Software)



