
JAYHAWK SOFTWARE

 BILLPAY
WEBSITE

Enable your

customers to log

onto a personalized

 website for your district,

 review their current charges,

 and submit their utility payments.

• Website Development & Hosting

• Data Backup Solution - Black Box

• Internet Browsing Device - EZ Box

• Offsite Backup Solution - IDS

ADDITIONAL PRODUCTS AND SERVICES:
• Network Consulting & Support

• Certified Microsoft Technicians

• Managed Services Provider

• Disaster Recovery Services

 Jayhawk Software  •  P.O. Box 826  •  Iola, Kansas 66749

Contact us at: (620) 365-8065  •  www.jayhawksoftware.com  •  info@jayhawksoftware.com

SOFTWARE SOLUTIONS

• Servers, PCs and Notebooks 

• Video Conferencing Equipment 

• Video Surveillance Equipment

• Digital Telephone Systems

Jayhawk Utility Suite (JUS) - Innovative billing package designed for medium to large cities or those 
wanting advanced reporting and unlimited expandablity.  (Features an integrated billing & accounting 
option)  JUS allows users to print reports from previous billing periods at any date and time, adjust 
entries from previous billing periods, export reports to PDF or XLS, and much more!

Series 4 Utility Billing System (S4) - Utility billing package for small to medium cities or rural water 
districts.  This easy-to-use package contains a number of data editing functions and user-defined 
options.  Easy to understand menus allow the most non-technical user to access necessary reports.

Fund or Business Accounting Software - Jayhawk has partnered with Cougar Mountain Software (CMS) 
to provide a complete solution for cities and water districts that fully integrates with JUS.  With flexible 
report options and integrated modules, CMS saves you time and reduces errors.

Jayhawk Court Software (JCS) - A comprehensive management solution from ticket entry to payment.  
Provides ability to track complete case history, including hearings, warrants, bonds, payments and 
notes.  Detailed reporting functionality suits your statistical, financial or state reporting requirements.  
Includes electronic transfer of information to Motor Vehicle Department and collection agency.

Law Enforcement RMS (JUSTICE  ) - A complete solution designed by Custom Micro, Inc., 
specifically for sheriff, police, dispatch and correctional facilities.  JUSTICE   includes records 
management, mobile interfaces, jail booking, photo lineup, and civil processing.  Integration with 
Jayhawk Court Software creates a seamless progression from dispatch through law enforcement to 
court, reducing margin of error, increasing efficiency and moving you toward a paperless system.

Affordable Software with Toll-Free Support - We offer population based pricing.  Support agreement 
includes toll-free phone support with a quick response time, by friendly and helpful staff.  In-house,  
on-site and remote training options are available.

• Cash Drawer & Receipt Printing • Automatic Meter Reading Solutions  • Barcode Payment Scanning   
• ACH & Website Utility Payments •  PCs, Printers & Bill Cards • CASS Postage Savings
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The payment page 
will contains the 
customers account 
number, first name, 
last name, mailing 
address, city, state, 
zip code, phone 
number, email 
address, and 
balance due.

With the Online Bill Pay module each account that can receive payments will be 
available for online viewing.  Once a customer successfully logs into their 
online bill info page, they will see all of the billing data for their account as well 
as a link that will take them to the payment page.

Customers can use a credit card 
or checking/savings account to 
pay any amount they wish 
towards their utility bill.  The 
website will then process the 
payment received. 

With Jayhawk Utility Suite and Online Bill Pay you can:
- Make account information available for online customer viewing.
- Generate a link for customers to pay their bill online using website                
   payment page.
- Retrieve cleared payments from website and place in a JUS payment               
   batch.

Payments may take up to 3 
business days to process.  As a 
precaution, the due date for 
online payments should be set 
to at least 3 days prior to the 
applying of late charges to 
allow sufficient time to process 
the payments. Once payments are inside the JUS payment batch, they can be edited, modified, 

deleted, or applied to the customer's account.

At any time (e.g. at the end 
of each work day) the 
billing clerk will use JUS 
Online and the web service 
to retrieve info for all 
payments that have cleared 
through website. 

 Once a payment has been 
sent to a payment batch, it 
is not retreived again from 
the website.

Once the payment information is retrieved from the website, the billing clerk 
can select which payments they would like to import into a JUS payment batch.


