CUSTOMER SERIES 4

BATCH ENTRY REPORTS FEATURES

MODULES
Jayhawk Utility Billing Series 4

Quality Products and Friendly Support for more than 25 years

We would like to THANK YOU for
taking the time to look at the features
the Series 4 has to offer.

If you would like more information, please
contact us:

(866) 800-5156

www.jayhawksoftware.com
info@jayhawksoftware.com

Jayhawk Software
P.O. Box 826
Iola, Kansas 66749




Series 4 Features and Reports

System Requirements

Minimum Required Recommended
Processor...........c.......... Pentiumll........................ Pentium Ill or newer
Memory (RAM) ................. 64MB ... 128 MB or higher
Disk Space ..................... T00MB ..., 1 GB or more
Operating System ......... Win 2000................ XP Home, XP Pro or Vista
Other Software ...Jayhawk Live Support .......... Jayhawk Live Support

with High-speed Internet
Microsoft Word 2000 or newer

\ (for Merge documen@/

Reports

+ 99 Charge Codes and 99 Routes

¢+ Search by Name, Address, Premise Number
and Meter Number

+ User-defined Sort to print or view accounts

¢ Alternate Funds Distribution and User
Defined Breakdown Batch Calculation

+ Service Orders

+ Deposit Tracking

¢+ Automated Meter Change out

¢+ EZ Meter Batch

+ Final Billing Option to transfer history

¢+ Full Payment Receipt Auto-Entry

¢ Individual Bill Estimation

¢+ Miscellaneous Charge (one-time or repeat)

¢+ Landlord Tenant Billing

¢ Paper or Post Card Billing Statement

¢+ Sewer Averaging

¢+ ZIP Backup Module

¢+ Aged A/R Report for Past Due Notices
¢ Audit Trail (Unlimited)

+ Billing Register Report

+ Category Register Report

¢+ Customer History Ledger (Unlimited)
+ Deposits Received/Refunded

¢ Director’s Report

¢ Inactive Customer List

¢ Inactive Monthly Report

+ Labels (merge with Word Processor)

¢+ Landlord Tenant Report

¢+ Meter-Reading Worksheet

¢+ Monthly Report

¢+ Past Due Report

¢+ Rate Analysis

*+ Receipts Reports (Daily & Monthly)

+ Service Order Report

+ Totals Based Monthly History

¢+ Trial Balance/Report Generator




MODULES |BATCH ENTRY

REPORTS

Detailed Charge
information
shown here

Customer Information

Fremize infe
[ Inactive P¢ Billable [™ Master Meter
Premise# (1302 Commenlsl History |
Serv Addr: [465 £ ast Maidly
1:Water LandLord
v JLandLard Billing
Meter# | 754R.524  LastUsed| 662

Turned On: | 03/11/2004  Turned Off:

Last Rdg: 913 LsiRead Dt: | 05/03/2007

Customer Screen Features

Move a person in or out of a Premise
with the click of a button

Date Paid To:

Mext Lt/Chg Date: |  pg/05/200
Misc Charges

Category:

FEATURES CUSTOMER

SERIES 4

~ Separate Customer Account # and Premise # Allows the user to keep information for billing and history purposes
reflecting billing, payments, adjustments, and late charges for each account and premise. Account & premise
numbering may be the same or can be organized in a structure, utilizing the Move to store account and premise
history for your utility billing district. A Read Sequence field is available to allow the user to define and sort

premises in the order meters are read, Usage History to store the usage from billing, and Comments to note any
changes for the account and/or premise.

Miscellaneous Charge Enter a one-time
or recurring charge/credit and description
to print on bill by customer (for example,

Important a deposit refund).

Account Infe “ Godes CUBRENT CHARGES
Account® [37 [~ Inactive Base Rate Code: | 43 T 5315 | Changes, o -

Name: |Smith Frobart Details Route: ’_5 Current Charges: $0.00 Payments, 1scellaneous etl-'lp
In Care O | - Comments | Water Code: m Late Charge: 3000 | and Dates at Hisc Charge 1
Address: [30 Madison Road Sewer Code: ’E TOTAL DUE: 35315 || a g|ance Amount.  [$50.00 Description: [Deposit Refund
agress: Trash Code: | 2 Paid This Month: $20.00 Tax Mutigier 900 [ Recurring Charge [ Billed this Month
City/State: [|oia ks Jeer4a code: E BALANCE DUE: 33315

Phone: | [763)5713385 [ Average Sewer Usg At Last Paid[ " $20,00 cosn ‘
Reference: [12345 PayType: [CHOK = | Date Last Paid:|  05/29/2007

04/28/2006

Service Orders allow you to create a record of
service requested from initial call to
completion. A report generator allows you to
print and track service orders and their status.

Record Position: 908

Frev. Rdg: 251 Prv Read Dt ‘U4f1 /2007

Read Seq |1200

[™ Has Been Read This Month
[~ Has Been Changed Out

4

RESIDENTIAL

N Water
Charge Code # 10

e

Categories are used in the system to
classify groups of billing for specific

Definitions

L
Description: [Rezidential Wacex reporting purposes each month. Each
Quicky View Metered / Up o 9 Charge Codes\ | D e e to doserit
Services’ Details and History / Available for each Rate i[5 1000 1A% Rater[5.25 premise may be delined to describe
the type of premise being billed such
:::: ; o 3.: I337 as residential, outside city limits,
Step3: [ o0s Usee: [3333555 government, business, industrial, etc.
Stepd: [0 Usage: [y

Landlord Billing Information

e T — The Landlord/Tenant
sddess [ilolpoplane Billing option allows
City/State: [1ola ks [e7a you to assign a
I landlord (owner) to
Cell Phane Number, 5201 234567 certain customers.
When you print out
past due notices, a
duplicate past due
< | 5 notice will be sent to
R the landlord's address.

e — Search by Account or Premise Number.

Or click on the Advanced button to search
by Customer Name, Customer Address,
Service Address, City or Meter Number.

Account Number

—

&+ By Account Humber Advanced

" By Premise Mumber

= Search [Advanced]

Search For
@® Customer Name ‘
' Customer Address

() Service Address

O City

) Meter Number




REPORTS FEATURES CUSTOMER SERIES 4

MODULES BATCH ENTRY

Popular Features Available in Jayhawk Utility Billing Series 4

Alternate Funds Distribution

-

» Aged A/R Report for

The user may select Percentage Distribution, Regular Distribution, or manually enter the
payment breakdown in the Total Amount Paid column.

Past Due Notices = Set Payment Order X
Payment Breakdown Order:
Alternate Funds Distribution -
} Alte rn ate F un d S Beginning Cument Total Total Eeg!nn!ng galance \va"ater
eginning Balance Sewer
D Boknee:  Chages:  Amount Paid Due Eeginring Ealance Charge 2
H H H Water | $0.00] $78.60[ 3353 $45.07 Begirring Balance Chargs 4
IStrIbutlon == | S300] R Tl W geg!nn!ng galancemglE:N Fee
eginning Balance .
} A . T . I Teash : :Ei‘[ ‘1322} 555 ‘[ :;E Beginning Balance TAX o
0.00 Beginning Balance L/C
u d |t rai msc. | Gl $0.00] 000 | $0.00 Current Charge Water +
TRy I 00| 079 G 045 Current Charge Sewer
> B t h C I I t' - I 0] 0| = - Current Charge Charge 3
ion Current Charge Charge 4
atc alculatio AmoutLettoDistbute: [ 40,00 —— _ Eu"en: Enafge m;LEN Fee
o " Bercenia urrent Charge MISC.
Total Amt. Received: §50.00 Bistibution Current Charge TAX
’ Bil I ing Reg iSter e §50.00 == — Curent Charge L/C
Total Amt. Owed §117.21 0 Reguls: Distribution Apply Credits To:
Begu
Total 5till Due: $67.21 Beginning Balance 'water
» Category Register
g ry g oK Cancel Eemee

» Deposit Tracking

Percentage Distribution - Applies partial amount to charges based on the percentage of the
total amount due that is paid. The example shows the total amount owed is $117.21 and a
$50.00 payment has been entered. A $78.60 water balance would have $33.53 paid; a sewer
balance of $14.16 would have $6.04 paid; etc., following a 50% distribution to each charge.
Regular Distribution - Breaks down the payments from top down to pay off charges based on
the order selected in Payment Breakdown screen.

Manually - User may enter the amount of partial payment in the Total Amount Paid column.

» Director’s Report
» EZ Meter Manager
» Inactive Reporting

» Landlord/Tenant
Billing

» Miscellaneous Field

Using EZ Meter Manager for Changing Out Meters
» Paper Billing

Statement To change out old (o new
I ame Smith, Michasl meters in JUBS, utilize the EZ
» Past Due Letter Accounttt 4040 4 Meter Manager. If you enter
! the meter change out
Service Address 211 lowa

b Separate Customer Promisett 4840 information, the system will

Account # and automatically store the

Premise # Meter Tope [water =] readings in the Customer

screen. The next billing will

» Sewer Averaging Chaange Out info calculate the usage from the old

Did beter. | 3485575 and new meters and bill
Final Reading: | 741010 bod | correctly. The system also
Replace Date: |05/04/2008 keeps a detailed record of the
NewMeter (35745866 Cancel meters changed out in the EZ
Start Feading: ,D— Meter LOg.
Install Date: ,W

» Totals Based Monthly
History Ledger

» Trial Balance/Custom
Report Generator

» ZIP Backup

N




Series 4 Features Defined

Aged A/R Report for Past Due Notices
Selection to send Past Due Notices based on
A/R Aging (over 30, 60, or 90 days).

Alternate Funds Distribution
Change payment breakdown of partial payments
into different funds.

Audit Trail
Track monetary or all changes made by each
user, reason, and date made for the Audit Trail
Report.

Batch Calculation
Computes minimum or estimated bills for
customers without having to enter meter reading.

Batch Entry
For usage and receipts which allows user to
verify and edit readings and payments prior to
posting.

Billing Register
Report showing all charges for customers for the
current billing cycle.

Category Billing Register
Report showing all charges for customers for the
current billing cycle by user-defined category
selected individually or all.

Deposit Tracking
Track customer deposit amount, date paid and
refund date.

Director’s Report
Displays totals from most important data in a
single page. Covers water loss, revenue, etc.

EZ Meter Batch
Import meter readings from handheld into batch
which allows user to verify and edit readings
prior to posting.

EZ Meter Manager
Automatically calculate and combine usage from
old meter and new meter for meter change outs;
also creates log that can be printed for each of
the meter changes.

Inactive Reporting
Provides an Inactive Customer List and an
Inactive Monthly Statistical Report for financial
reporting.

Landlord/Tenant Billing

Sends a duplicate of tenant’s past due bills to
landlord.

Miscellaneous Field
Enter a one-time or recurring charge/credit and
description to print on customer’s bill.

Post Card Bill Format
Post card bill format that complies with current
postal regulations.

Paper Billing Statement
Option to print bills on full sheets of paper that fit
in standard windowed envelope (instead of post
card bill). PC must have MS Word 2000 or
newer version installed to merge.

Past Due Letter
Print past due letters on full sheets of paper that
fit in standard windowed envelope. PC must
have MS Word 2000 or newer version installed to
merge.

Separate Customer Account # and Premise #
Track the history and payments of a customer
account and track history of a premise and its
usage separately. Premise and account number
can be changed.

Service Orders
Allows the creation of a record of service
requested from initial call to completion. A
report generator allows you to print and track
service orders and their status.

Sewer Averaging
Sewer charge calculated using average water
usage from user-defined months.

System Audit Trail
Track all system changes made to charge codes
and charge rates by each user, with date stamp,
for the System Audit Trail Report.

Totals Based Monthly History Ledger
Track history of monthly totals billed, paid, and
balance by user-selected date range. (Charge
code selection and summary option also
available.)

Trial Balance/Custom Report Generator

Create custom reports based on any field(s)
for any range of values.

ZIP Backup
Avoid loss of valuable data and time spent

rebuilding it! Backup JUBS data or program
files which can be easily restored.



MODULES

BATCH ENTRY

REPORTS

FEATURES

CUSTOMER

Reports to Select and Print or View on Screen

Three level Sort

Sork

Primary

|H0ute j

Secondary

|Water Read Sequence j

LCancel

Sort reports by up to three fields including:

¢+ Account #, Name, Address, City, State, Zip
¢+ Base Code

¢ Premise #
¢+ Service Address

¢+ Route

¢+ Water Meter ID

SERIES 4

Tertiary
(Premise Nurber | ¢+ Meter Read Sequence
¢+ Active Premise
2% AUDIT TRAIL: Acct# 36, RAMSEY, JACK
= = A t Number: 36
Audit Trail k <| gearch > >l RAMSEY. JACK.

The Audit Trail report displays all the

Frrint

Frint All

Ok | Clear Bange

154 Robertson Rd. 5.
Current Premiselt 36

. . Yiew Range

audit information that has been logged @ oot O)lFremise e al Refresh

for the customer that is currently @ Between: [02/19/2001 And [08/15/2002

Select'ed Whether Vlerng by account or Entry Date| User Name |Description | Dld| Newl Reaszon

premise. It can also be prlnted fOI‘ all 02/19/2001 CI WATER Last Rdg. 43760 42760 Misread last month

customers for a Selected date range_ 0z/19/2001 [ Current MISC. 0.00 -3.00 HMisread last month 1000 gallons
06/26/2002 CI Beginning Balance 0.00 -5.00 neter fluctuation
08/05/2002 CT Current MISC. 0.00 30.00 install check walwve

History Ledger
Ory o D and Na L]
1] < | Search | > | 3 Account Number: 27
Befresh

Ok | Delete | Print g Cheny Timothy and Nancy

View 600 Angell

® Account O Premise Current Premiselt 27

: o Sort B

Hlstgr_l,.l Types Visible Range 4 E'm:’! o

[ Bill [* Late Charges Al C Order Entesed

3 F'a.yments [*® Budget Amts * Between: |04/01/2008 And [05/13/2008 O Newest Frst

P Adjustments ® Oldest First

DATE TYPE|Pay Type| REFERENCE|Wat USG| Wat READ | Water| Sewer| Trash| misc.| Taz[ L/c|[ TOTAL|BALANCE

0471472008 | PMT CHCE 1088 a o -78.49 o.o0 o.oo o.oo 0.00 oO0.00f -78.49 172.688

04/15/2008 | PMT CASH a a -75.00 0.00 0.00 0.00 0.00 0.00 -75.00 97.68

0471572008 | LSC a o 0.o0 o.o0 o.oo o.oo o.00 9.77 Q.77 107.45

04/23/2008| ADJ a a 0.ao 0.00 0.00 0.00 0.00 o0.00 30.00 137.45

0472372008 | PMT CHCE 1079 a o -6.57 -33.91 -39.90 -15.70 1.60 0.00 -127.6858 9.77

05/01/2008| BIL 4352 4352 34.41 S.68 13.00 0.00 0.34 0.00 56.43 66.20

ToT 125.65 -25.23| -26.50 -15.70 1.26 9.77 -154.97 Ta .82

The History Ledger will track all bills, payments, adjustments, late charges, and budget amounts (if available)

that are recorded in the program. The history is a transaction based record showing multiple payments and

bills during the month. Check boxes are available to specify the types of history data to show for the current
customer. All types are shown by default. You can choose to view the complete history for this account or
merely the history between a range of dates. Sort by entry date or by order entered, and either by oldest entry
or newest entry. Reading, payment type and reference numbers are new additions to this report.




Additional Reports Provide Valuable Information

SERVICEORDERLIST
AS OF 4/1/12008
S.0.# Premise# Service Address Description Status  Closed Date Assigned To
T 754 TIIBrnk St Read Meter CLOSE  2r2072008 Charlie
2 2085 193 Oak Ridge Lot 23 MewTap CLOSE  2/25/2008 Joey -
3 405 1810 Nixon Ln Lot Meter change out CLOSE 311212008 Joey serVIce Order Report
4 404 1408 Mixon Ln Lotd Meter change out CLOSE 3122008 Joey
A 402 1502 Katy LnLot24 Meter change out OPEMN Joey . . .
B 1222 111 Marie DrM Meter change out CLOSE 2/28/2008  Joey The Serv]ce Order LlSt dlsplays a
7 568 151 DeerParkLn Meter change out CLOSE 31212008 Joey .
8 1430 112Marityn Dr N Need meter reating for Feb CLOSE 2262008  Charlie summary llSt, that the user has
q 7 132RohertsonRd. & Baoyx change CLOSE 282008 Joey . . .
w7 118 Overhead D Box shange out OPEN Joey defined, from spec]ﬁc criteria such
" 55 158 RobertsonRd. 5 Box change out OPEN Joey .
12 245 155 Silver Creek Meter change out OPEMN Joey as a_ Worker’ Open SeerCe Orders’
13 240 351 Madrana Cr. Meter change out OPEMN Joey
14 4322 140 TwinSpr(Lot 14 Meter ch: it OPEMN Ji
W aTenSmra i Welrsrangeon oey open dates, closed dates, status,
oton Lot124pt - Meter change out OPEMN Joey . . .
15 M3 1523Nbonlnletls  Meterchange out OPEN Joey etc. to view and/or prlnt notlng the
17 366 1845 Hidden Acres Turn off CLOSE 202772008 Dawid Jones . . .
18 381 127SunHaven Dr. 8 Waler smels CLOSE 20072008 Dawid Jones information about service orders
19 2051 151 Dak Ridge DrN Disconnect CLOSE 352008 Joey °
] A 223 Sparkman Dr. TURMNOMN CLOSE  3/8i2008 David Jones
bl 45 210 Codrington Lot 24pt - READ (OMLY) METER OPEMN David Jones
] 24 126 Rohin Hill VS, Turn off OPEN Dawid Jones
Director's Report
07/25/2008 DIRECTOR'S REPORT
TOTAL Water PUMPED THIS MONTH: 1,052,676 Units
TOTAL Water SOLD THIS MONTH: 1,051,760 Units =
TOTAL Water LOST THIS MONTH: 916 Units 0.039% category Reglster
AMOUNT OF OVERPAYMENTS/PREPAYMENTS: -695.75 57
AMOUNT PAST DUE 1-30 DAYS: 3,424, 16 42 ACCOUNT [CATEGORY  |NAME | wat usc|PAsT DUE| Vater| sewer| Trasn| misc.| Tax| vLsc| ToTaL
AMOUNT PAST DUE 31-60 DAYS: 0.00 o 1 COMMERCIAL Fairfax Elsvator, 2,798 -31.74 29.53 0.00 0.00 0.00 2.21 0.00 0.00
AMOUNT PAST DUE OVER 60 DAYS: 0.00 o 2 |COMMERCIAL Fertlizer Service/ 28,588 -214.32 125.70 79.22 0.00 0.00 9.40 0.00 0.00
AMOUNT PAST DUE OVER 90 DAYS: 516.69 30 3 COMMERCIAL BurkesSons Lumber 1,743 -37.84 23.94 12.11 0.00 0.00 1.7% 0.00 0.00
S COMMERCIAL Daybreak Cafe 9,222 -91.42 56.39 30.81 0.00 0.00 4.2z 0.00 0.00
TOTAL RECEIVABLES: 19, 142.93 10 COMMERCIAL Fairfax Market 2,214 -41.70 26.43 13.29 0.00 0.00 1.98 5.94 5.94
AMOUNT RECEIPTS ON ACCOUNT: 15,897.83 CAT: COMMERCIAL 5 Accounts 44,565 -417.02 261.99 135.43 0.00 0.00 19.860 5.94 5.94
NUMBER OF ACCOUNTS OFF PRENMISE: o 4 INSIDE CL Kent Fischer 51 -31.50 z0.00 0.00 0.00 0.00 1.S0 0.00 -10.00
NUMBER OF INACTIVE ACCOUNTS: 55 & INSIDE CL  Dunkle Connie 3,128 -46.78 31.15 15.32 0.00| 0.00 0.31 0.00 0.00
NUMEER OF TURNED OFF METERS: 1 9 INSIDE €L KG Buds 1,510 -2.84 22.70 11.53 0.00  0.00 1.70 3.31 36.40
NUMEER OF ACTIVE METERS: 341 1z |INSIDE €L  Fries, Dan Shop 767 -31.50 20.00 10.00 0.00 0.00 1.50/ 0.00 0.00
NUMEER OF UNREAD (TURNED ON) METERS: 70
NUMBER OF BILLABLE METERS: 334 CAT: |INSIDE CL 4 Accounts 5,456 -112.62 93.85 36.85 0.00 0.00 5.01) 3.31 26.40
NUMBER OF MASTER METERS: 1
19 |OUTSIDE CL Simmons MFA 3,751 -58.84 33.83 17.13 0.00 0.00 2.53 0.00 =5.35
AVERAGE USAGE FOR ACTIVE METERS: 3,084 UNITS 21 |OUTSIDE CL Martin Marcia 2,259 -53,00 25.67 13.15 13,00 0.00 0.27 0.00 0.00
AVERAGE Water CHARGE FOR ALL METERS: 27.36
CAT: OUTSIDE CL 2 Accounts 6,010 -111.93 60.50 30.28 13.00| 0.00 2.80| 0.00 -5.35
FINANCIAL BREAKDOWN BY CHARGE CODE:
Cd Acces Usage Past Water Sewer Trash CAT: COMMERCIAL 5 Accounts 44,565 -417.02 261.99 135.43 0.00 0.00 19.60 5.94 5.94
CAT: |INSIDE CL 4 Accounts 5,456 -112.62 93.85 36.85 0.00| 0.00 S.01] 3.31 26.40
18 0 0.00 0.00 o0.00 0.00 CAT: |OUTSIDE CL 2 Accounts 6,010 -111.93 60.50 30.28 13.00| 0.00 2.80| 0.00 -5.35
1 315 720,491  3,057.34 7,248.74 2,115.29  3,458.00
z 34 64,824 -53.39 635.92 157.19 26.00
3 24 255,263 21.52 1,195.25 211.55 55.00 TOTAL: 11 Accounts 56,031 -641.57 416.34 202.56 13.00 0.00 27.41 9.25 26.99
4 7 10, 687 z.88 231.13 0.00 13.00
10 1 495 0.00 18.00 0.00 0.00
397 1,051,760 3,028.35 9,329.04 2,484.03  3,562.00 The Category Register iS a repOI‘t that
TOTAL BILLINGS 18,838.68 3
ToTAL RECETPTS 16,897.05 provides usage and charges based by the
TOTAL OVERFAYMENTS 695.75 h _ Th d
O o category set on the premise. This provides
more information to groups for specific
. ' . . .
The Director's Report is a financial reports that may have to be submitted for
' g1 .
summary of the month's billing and accounting or state purposes each month.
payment activities. The exact The report separates the customers into the
contents of the report depend largely category with a total following each
on the options that have been included category and a total of all categories at the

with your system. By utilizing the end of the report.
“master meter” feature, the amount of
water loss can also be tracked.



MODULES R=Y-Nueodz B = 11;1

REPORTS

Data Entry Simplified

Gl ™ Sort Reports EOMReset Help

tanual Entry

Batch Entkry
Campute Estimated Eills
apply Late Charge

Batch Usage Report
Calculate Usage Entry Batch

Batch Receipts Entry
Batch Receipt Report
Post Batch Receipts

Biling Statements
Past Due Notices
Shut OFf Letter (Merge Onlv)

» I

Type the Premise number then enter / E—

the readings for your customers.

Click Edit Record to bring the
Customer back up to the edit field to
edit the Meter Reading. Accept the
new reading to move the customer
back into the Batch Usage List.

\

FEATURES CUSTOMER SERIES 4

Enter usage for multiple customers into a batch
by selecting Batch Entry from the Billing Menu
then select Batch Usage Entry.

Batch Usage Entry Form

Custorner Mame: KG Buds Service Address: 119 Main
,v Search
Premize Mumber: Mew Reading: Last Reading:  Usage:
2693 1788 s1a fcept

Prem # |Het,er | Reading| Usage| Est,| Read Date
1 WAT G214 4993 F| 08/24/2003
z WAT 39465 9505 F 0e6/z24/2008
3 WAT 5004 3087 F| 0&6/24/2008
5 WAT 19465 5273 F 0e6/z24/2008
[ WAT TZ56 2475 F 0e6/z24/2008

1254 457 F| 08/24/2003

Fead Date: |06/24/2008 Exit
]

B3 File IUkiities Customer DAP Handheld Eiling  Sort Reports  EOMReset  Help

PREMISE|NAME SERVICE ADDR ‘CURR—RD ‘PREV—PD USED | EILLED
500 Bolen, Mark & Donna 108 Commercial 480520 463410 * 997110 $4,435.22
5Z0 Zwith, HMNaggie 112 Commercial 6547 -1900 C 5447 $66.51\
5zZ0 Hayes, John & Karen 9 Commercial 75285 73500 1765 37,63 Pro.]e(:ted bllllng
amount is also listed
11z0 Miller, Mary 20z Kansas 717z 74500 + 487z $50.19 . .
on report to aid in
GRAND TOTAL: $4,592.55 Verlfylng readlngs
Water 1011954 wase.95|  gnd bllhng amounts.
Sewer 170.71 . .
o.00] This is useful for
o.o0 1
— == cgtchlng unusually
HIsc. ool high usage by
Usages with * are Rollowvers TLE o.0o0 .
Usages with 'R' have already reﬂectlng a lal'ge
been read this month
Usages with + are Estimated dOIIar amount.
Usages with 'C' are
Meter Changeouts

Specific meter activity such as a Changeout, Estimation
or Rollover are indicated in the report columns.




Batch Receipt Entry

Batch Receipt Entry allows the user to input numerous payments, and proof balances prior to posting to
account. This eliminates countless adjustments. To input payments for a batch: go to Billing, Batch
Entry, then Batch Receipts Entry. The following receipt entry window will appear:

Batch Receipts

Search Distribute
74 Lewis Steve $58.50

gore by
O Jubs Sort Order (W Order Entered

558. 50 o

Account |Nane | Balance| Payment|New Balance[Pay Type [Reference
B} EG Buds 36. 40 36. 40 0.00 CHCE z54e -
45 Gardner Framk 50.71 50.71 0.00 CasE
10 Fairfax Market 5.94 5.94 0.00 CHCE 23654
55 Nemysr, Heith 126.56]  126.56 0.00 CHCE 2365
PAYMENTS: | $219.61
Edit

Delete
o ]
Accept

T~

Exit

Enter the payment amount or press * for
a full payment to be applied.

Select the payment type.

\The check number can be entered

as a reference number.

For partial payments an Alternate
Funds Distribution is available by
pressing [Distribute], which allows
the user to manually distribute the
partial payments into specific funds.

<% BATCH PAYMENT REPORT - E'@

ACCT | RT [NANE [B1LL | amMT.PaID] DUE|[PAY TYPE| REFERENCE |
9 1 KG Buds 36.40 36,40 0.00 CASH
DIST: Water 11.30 26.73 =-15.43

Sewer 18.67 10.27 g.40

Trash 0.00 13.00  -13.00

TAX 3.12 0.00 3.12

L/c 3.31 0.00 3.31
55 1 Nemyer, Keith 126.586 126.56 0.00 CHCE 23865
DIST: uater 65.28 65.28 0.00

Sever 36.12 36.12 0.00

Trash 13.00 13.00 0.00

TAX 0.65 0.65 0.00

L/c 11.51 11.51 0.00
T4 1 Lewis Steve 58.50 S0.00 8.50 CHCK 9857
DIST: Waver 26.73 26.73 0.00

sever 13.18 10.27 z.81

Trash 13.00 13.00 0.00

TAX 0.27 0.00 0.27

L/C 5.32 0.00 5.32

CUSTOMERS: 3 §221.46  $212.96

# OF CHECKS: 2 $176.56

CASH: §36.40

# OF MONEY ORDERS: O $0.00

CREDIT CARD: $0.00

OTHER : $0.00

oK Print

|! otal Amt. Received: 50. 00

| eft to Distribute: I—M

Tota Amount Paid — Beginning Current Total

Amount Paid: To Date: Balance: Charges: Due;
Water | 2673 | 0.00 | 0.00 | 26,73 26.73
Sewer | [ 0.00 | 0.00 | 13,18 13.18
Trash| 13.00 | oo | 0.00 | 1300 13.00
[ [ 0.00 | 0.00 | 0.00 0.00
MISC, | [ 0.00 | 0.00 | 0.00 0.00
Tax| [ 0.00 | 0.00 | 0.27 | 0.27
L] [ 0.00 | 0.00 | 5.32| 5.32

‘ Cancel ‘

When ready to post the amounts to the
accounts, go to Billing, Batch Entry,
Post Batch Receipts and print the final
Batch Receipt Report.

Print the Batch Receipt Report to verify
your payments entered and balances
properly according to bank deposit
and/or receipts for editing purposes.



MODULES BATCH ENTRY

REPORTS
Jayhawk Utility Billing Series 4 Modules & Add-Ons

~
Eudget Amaount; lw
YTD Standing: IW
Current Payoff Amt;

Budget Billing provides a way for customers to
even out their monthly payments, thus avoiding

extra high utility bills during months of high

usage. The process works by averaging out the

customer's usage for the past year and coming up
with an average bill. This budget amount will
then be charged for each month during the year.

Avcoond infe )
Account 2 [q [ Inactive ﬂuve_l
Marme: |Hawk, Bill Details
Address: [7000 Wil Commerts |
Address:
Ciyfstate: [|ojg ks |67123 “—
Phone: | 551234
[~ Estimated [~ Use Sewer Amount

Electronic Payments |

Click on the Electronic Payments
Button on the Customer Screen to setup
all customers that will be using the ACH
Electronic Payments.

&% Electronic Payments El
\ M ame: |Ei\IHawk

Bank Routing Mumber: |11021212
Bank Account Mumber: [9874546321

Trangaction Type: CREDIT
Account Type: FH-

SN
oK

FEATURES CUSTOMER SERIES 4

Batch Usage Estimating

Estimate usage based on previous average usage
for customers. Very useful if unable to read
meters due to inclement weather or other
situations.

Bill Count by Usage Range
Works with the TBMHL to show the number of
bills in each user-defined usage breakdown.

Budget Billing

Allows customers to even out payments by
paying a flat charge based on past usage
averages.

Updates automatically!

Customer Receipt
Print receipts with cash/check indication for
customers that pay at your office.

| ___— Electronic Payments ACH Interface

Tracks automatic payments and bank
information by creating a file to be exported
from our Utility Billing Software that can be
uploaded to the ACH secure website.

See the Electronic Payments tab for more
information.

Electronic Payments/Bank Drafts
Tracks automatic payments and generates a
report and file for bank drafts.

Network Upgrade - Multiple Users
Adds the ability to have multiple workstations
utilizing the software and sharing data.

Jayhawk Live Support - Software required for remote connection

J I_s from Jayhawk Tech Support.

backup purposes, applications can be accessed, updated and tested, and most

@ We utilize this secure remote connection software so files can be saved for

importantly troubleshooting procedures can be completed in a much shorter

amount of time.
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